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Limited Warranty Statement Eurocom-Inc.
Warranty Coverage .

Effective for all purchases on and after April 1, 2010, the below listed Eurocom LETRO-LED
brand products (the “products”) are warranted in the below described manner for the below
listed periods, beginning on their respective date of original purchase from Eurocom: Office 972-791-4401

LETRO-LED MODULES (IP66): 36-MONTHS FAX: 972-499-2323
LETRO-LED SLIM-LINE-BARS (IP00; IP66): 24-MONTHS

EUROCOM-INC., (“Eurocom”), warrants that the products are in compliance with their respec-

tive data-sheets.

If original purchaser from Eurocom believes that a product is not in compliance with its respective data-sheet or otherwise
defective, the original purchaser shall contact Eurocom and receive instructions regarding if, when, how and where to ship
such product to Eurocom for warranty evaluation. All shipping expenses incurred therewith shall be the responsibility of
the purchaser. Products returned for warranty evaluation shall be accompanied by information stating the cause of the
alleged defect (if known) and an explanation stating the conditions of use of the returned products as well as their pur-
chase price and date of their purchase from Eurocom. FAILURE TO FOLLOW THE ABOVE DESCRIBED PROCEDURES
SHALL VOID THIS WARRANTY. Eurocom reserves the right to examine all failed Eurocom products, along with their re-
spective power supplies, controls, components and patterns of usage to determine the cause of failure. In addition, Euro-
com reserves the right to be the sole judge as to whether any such power supplies, controls, components or usage were
defective and/or improperly used.

At the option of Eurocom, products, found by Eurocom to be not in compliance with their respective data-sheets or other-
wise defective due to defects in materials or workmanship, may be repaired, replaced or the purchase price of such prod-
ucts may be refunded on a pro-rata basis, if applicable, to the original purchaser from Eurocom. If Eurocom finds that
products were altered, misused, experimented upon or otherwise abused and/or improperly and/or inadequately powered,
this warranty shall be void. All determinations by Eurocom in connection with a warranty claim shall be at the sole discre-
tion of Eurocom. Use and selection of non-Eurocom listed or approved power supplies will void this warranty. Replace-
ment of Eurocom components in end applications with components of other manufacturers shall void this warranty.

Disclaimer of Warranty

THIS WARRANTY BY EUROCOM IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. NO
OTHER WARRANTIES OF ANY TYPE ARE MADE BY EUROCOM TO ANY PURCHASER OF ITS ABOVE LISTED
PRODUCTS OR ANY OTHER PARTY, AND EUROCOM EXPRESSLY DISCLAIMS AND EXCLUDES ALL OTHER WAR-
RANTIES OF ANY TYPE, INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

Eurocom does not warrant defects and/or damages caused (a) by failure to provide a suitable environment (i.e., tempera-
ture, humidity efc.) for its products, (b) by acts of God, (c) during the shipment of its products, (d) by any power source
problem or irregularity, or (e) by the use of its products for purposes other than those for which they were designed.
EUROCOM DOES NOT COVER LABOR COSTS ASSOCIATED WITH THE REPLACEMENT OF ITS PRODUCTS IN
END APPLICATIONS. EUROCOM CANNOT WARRANTY, OR EXTEND ITS WARRANTY TO, WORK PROVIDED BY
OUTSIDE CONTRACTORS. In no event shall Eurocom be liable for any other costs or damages such as consequential
damages, including, but not limited to, (a) lost profits or lost revenues, or (b) incidental, special or any other damages and
costs.

Contact Info:

WWW.eurocom-inc.com

Entire Agreement, Law and Forum

Unless modified in writing and signed by both Eurocom and the original purchaser from Eurocom, this warranty is under-
stood to be the complete and exclusive limited warranty statement and agreement between Eurocom and the original pur-
chaser from Eurocom, including, without limitation, any statements made by salespersons or other representatives of
Eurocom. No employee, or other representative of Eurocom, or any other party, is authorized to make any warranty repre-
sentations or promises in addition to, or in lieu of, the limited warranty statements contained in this document.

This warranty shall be governed by and construed and enforced in accordance with the laws of the State of Texas without
giving effect to the conflict of law principles thereof. Any action brought by any and all purchasers of the products shall be
brought and maintained in Dallas County, Texas.

4845 W ROYAL LANE, IRVING, TX 75063 WWW.eurocom-inc.com
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